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Introduction 
Recent advancements in technology have changed 

the way educators teach and students learn (Wells, 

Fieger, & Lange 2005) [3], and this includes the 

use of e-learning. The term e-learning came into 

use in the mid-1990s along with developments in 

the World Wide Web [2]. E-learning refers to the 

use of electronic applications and processes to learn 

which includes web-based learning, computer-

based learning, virtual classroom and digital 

collaboration. 

 

Web-based assessment tools are potentially 

powerful for enhancing learning experiences and 

improving the learning outcomes of students. La 

Consolacion University Philippines (LCUP), one of 

the universities in Bulacan, adopted the use of 

GMetrix Skill Management System (SMS) to 

assess and track students’ competency in Microsoft 

Office 2016. 

 

GMetrix SMS is a powerful program which 

provides instructors and administrators with the 

tools they need to manage the distribution and 

tracking of practice test use by their students. It 

contains practice tests for Office 2016 and Office 

2013 and serves as platform for both web-based 

and concurrent practice tests. Practice tests map to 

the Microsoft Office Specialist (MOS) exam 

objectives. All tests are in-application or 

performance-based simulations to provide the best 

assessment of real-world experience.[14] 

 

This study aims to evaluate  the  technical  usability 

of GMetrix SMS through its usefulness, ease of 

use, and user satisfaction. Technical usability is 

related to how a system is convenient, practicable, 

and usable for the learners [1]. 

 

Statement of The Problem 
This study will focus on evaluating the technical 

usability of GMetrix Skills Management System. 

Specifically, this study sought to answer the 

following questions: 

1. How would LCUP students rate the technical 

usability of GMetrix SMS? 

2. What is the LCUP students’ perception of how 

important is GMetrix SMS in terms their 

learning? 

3. What are the issues and concerns of LCUP 

students in terms of GMetrix SMS use? 

 
Methodology 
This presents the population and sample of the 

study, the instruments, and the procedures in 

gathering data and finally the data processing and 

statistical treatment. 

 

This study utilized descriptive type of research 

design. Descriptive research is conclusive in 

nature, as opposed to exploratory. This means that 

descriptive research gathers quantifiable 

information that can be used for statistical 

inference on your target audience through data 

analysis. Proper use of this type of research can 

help an organization better define and measure the 

significance   of   something   about   a   group   or  
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respondents and the population they represent [11]. 

 

The Population and Sample of The Study 

This study used random sampling. The respondent 

consisted of 118 students of La Consolacion 

University Philippines. 27 Bachelor of Science in 

Information Technology (1st year), 21 Bachelor of 

Science in Accountancy (2nd year), 16 Bachelor of 

Science in Accounting Technology (2nd year), 7 

Bachelor of Science in Industrial Engineering (2nd 

year), 23 Bachelor of Science in Tourism 

Management (2nd year), 10 Bachelor of Science in 

Computer Engineering (2nd year), and 14 Bachelor 

of Science in Computer Engineering (3rd year). 

 

Research Instrument 
The researchers developed a survey questionnaire 

which is based on USE questionnaire developed by 

Arnold M. Lund. USE stands for Usability, 

Satisfaction, and Ease of Use.  

 

The first part of the questionnaire includes the 

personal profile of the respondents in terms of 

course, year, and sex. The second part is 16 item 

questions which 8 items is about the Ease of Use, 4 

items for the Usefulness, and 4 items for Users 

Satisfaction. To measure their responses, a five-

point Likert scale from 1 to 5 was used, where 1 

coed as the lowest and 5 as the highest (5 = 

Strongly Agree, 4 = Agree, 3 = Undecided, 2 = 

Disagree, 1 = Strongly Disagree). The students 

were asked to respond by placing a check in the 

appropriate box using the scale provided. The 

questionnaire focused on what the students had to 

say about the technical usability of GMetrix SMS. 

In addition, the students were asked to respond to a 

question “How important for you is the GMetrix 

SMS in terms of your learning?” is it “Extremely 

important”, “Important”, “Not very important”. 

And to two open-ended questions to comment what 

they think are the positive and negative aspects of 

GMetrix SMS. 

 

Data Gathering Procedure 
Data for this study was gathered through a survey 

method using self-administered questionnaires 

which was conducted on the students of LCUP of 

various courses. 

 

The researchers personally administered the 

questionnaire and explained in detail its contents to 

the respondents since the researcher believes that it 

is the most appropriate and fastest way to ensure 

prompt retrieval of accomplished questionnaires. 

 
Data Processing and Statistical Treatment  
Data gathered was tallied and tabulated through the 

use of Microsoft excel for frequency distribution. 

The researchers used descriptive statistics with 

frequency counts, percentage, and mean to describe 

and quantify the data. 

 

Results and Discussion 
This presents the results of the study together with 

its analysis and interpretation of data gathered from 

the questionnaire. Statistical data are shown in 

tables which served as bases for the analysis and 

interpretation 

 

Respondents 

 

Table 1:  Frequency Distribution of Participants According to Courses 

Program Year Level Frequency Percentage 

Bachelor of Science in Information Technology 1st year 27 23% 

Bachelor of Science in Accountancy 2nd year 21 18% 

Bachelor of Science in Accounting Technology 2nd year 16 14% 

Bachelor of Science in Industrial Engineering 2nd year 7 6% 

Bachelor of Science in Tourism 2nd year 23 19% 

Bachelor of Science in Computer Engineering 2nd year 10 8% 

Bachelor of Science in Computer Engineering 3rd year 14 12% 

Total 118 100% 

 

Table 1 illustrates the frequency and percentage of 

the respondents’ courses. 

 

Response of The Respondents 

Table 2: Frequency Distribution and Descriptive Measures of GMetrix SMS Ease of Use 

EASE OF USE 
FREQUENCY 

Weighted 

Mean 
Interpretation 

5 4 3 2 1 

1. It is user friendly 45 55 12 0 0 4.08 Agree 

✓  
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2. I can use it without written instructions 22 39 42 9 2 3.49 Undecided 

3. I learned to use it quickly 33 60 16 2 0 3.87 Agree 

4. I easily remember how to use it 36 57 14 4 0 3.88 Agree 

5. I don't notice any inconsistencies as I 

use it 17 45 39 1 5 3.30 Undecided 

6. The instruction and prompts are helpful 69 34 8 3 0 4.33 Agree 

7. I find that the help information given 

by this software is not very useful 
13 26 10 29 33 2.46 Disagree 

8. It takes too long to learn the software 

function 7 27 23 25 28 2.46 Disagree 

 

Table 2 shows that most of the respondents agreed 

on the Ease of Use of GMetrix SMS. However, the 

last two items “7. I find that the help information 

given by this software is not very useful” and “8. It 

takes too long to learn the software function” got a 

negative responses which is Disagree but this 

reflect a positive result. 

 

Table 3: Frequency Distribution and Descriptive Measures of GMetrix SMS Ease of Use 

USEFULNESS 
FREQUENCY Weighted 

Mean 
Interpretation 

5 4 3 2 1 

9. It helps me be more effective 53 52 4 1 0 4.13 Agree 

10. It helps me be more productive 47 57 7 0 0 4.10 Agree 

11.  It meets my needs 37 53 19 1 0 3.86 Agree 

12. I will never learn to use all that is 

offered in this software 8 30 21 20 28 2.47 Disagree 

 

Table 3 shows that most of the respondents agreed 

on the Usefulness of GMetrix SMS. However, the 

last item “12. I will never learn to use all that is 

offered in this software” got a negative response 

which is Disagree but this reflects a positive result. 

 

Table 4: Frequency Distribution and Descriptive Measures of GMetrix SMS Users Satisfaction 

USERS SATISFACTION 
FREQUENCY 

Weighted 

Mean 
Interpretation 

5 4 3 2 1 

13. I enjoy the time I spend usingthis 

software 46 40 28 3 0 4.07 Agree 

14. Working with this software is 

mentally stimulating 26 66 16 2 0 3.78 Agree 

15. I am satisfied with it 38 58 14 0 1 3.94 Agree 

16. I would recommend it to a friend 40 56 13 1 1 3.95 Agree 

Average Weighted Mean 3.93 Agree 

 

Table 4 shows the average weighted mean for users 

satisfaction is 3.93 on a 5-point Likert scale. This 

indicates that most teacher agreed that they are 

satisfied on using the GMetrix SMS. 

 

Table 5: Frequency Distribution of Participants’ Rating of “How important is GMetrix SMS in 
terms of their learnings?” 

 

Answer Frequency Percentage 

Extremely Important 46 39% 

Important 70 59% 

Not very important 2 2% 

Total 118 100% 
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Table 5 shows that most of the students felt that 

using GMetrix SMS in terms of their learning is 

important with the percentage of 59% while 39% 

of the respondents find GMetrix SMS extremely 

important. This implies that majority of the 

respondents believe that GMetrix SMS is an 

important tool in their learning. 

 
Table 6: Frequency Distribution of Positive and Negative Aspects of GMetrix SMS 

Category Frequency Percentage 

Positive 80 57% 

Negative 61 43% 

Total 141 100% 

 

Table 6 shows that 141 comments were collected 

from 118 students. Positive perceptions about 

GMetrix SMS, in general, outnumbered the 

negative perceptions. Typical responses were as 

follows: 

 

Positive perceptions 
1. “GMetrix SMS improves our skills in 

Microsoft Office”. 

2. “We learn new things”. 

3. “Good for gaining knowledge about computer 

or in Microsoft office tools”. 

4. “I enjoy it and it help us to gain new 

knowledge”. 

5. “It is very useful in our course”. 

 

Negative perceptions 
1. “It lags sometimes”. 

2. “It can be quite confusing because there are 

too many things to be done in just one test”. 

3. “It requires fast internet connection”. 

4. “It takes time to load when opening the 

application”. 

5. “It is very long, small text”. 

 

Discussion 
In this section, a summary of findings are 

presented. 

 

The survey data strongly indicated that most 

students agreed that they found GMetrix SMS easy 

to use. They also agreed that the usefulness of 

GMetrix SMS was evident. According to ISO 9126 

- Software Quality Characteristics, usability only 

exists with regard to functionality and refers to the 

ease of use for a given function. The ability to learn 

how to use a system (learnability) is also a major 

sub characteristics of usability [12]. Furthermore, 

most students believed that the use GMetrix SMS 

was important in terms of their learning. 

 

Conclusion 

The GMetrix Skills Management System has been 

successfully used in the College of Information 

Technology and Engineering (CITE) department. 

Base on the results of the evaluation, it can be 

concluded that: 

1. Technical usability of GMetrix SMS is highly 

evident. 

2. LCUP students believed that the use of 

GMetrix SMS as part of their learning is 

important. 

3. LCUP, specifically the CITE department must 

continue providing quality education to 

address the issues and concerns of their 

students in terms of using the GMetrix SMS. 

 

Recommendation 

Based on the result of the study it is recommended 

that La Consolacion University Philippines should 

provide a high-speed internet connection to address 

the negative perceptions of the students in using the 

GMetrix Skills Management System. 
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